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Introduction

• Presentation of methodological approaches
• An empirical case – a short example from the field
• Our general observations from the cleaning trade
• Intervention ideas under development
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Main objectives

• The immigrant point of view
• Focus on the subjective experience of immigrant 

work life
• Explore the way knowledge of the working 

environment is expressed and practiced
• Investigate the development potential, seen 

through the eyes of the people in question
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The workplaces studied

• Selection of field sites
• The ”good examples” in the cleaning trade
• 6 different workplaces

– 3 private companies and
– 3 municipal workplaces 

• Immigrants engaged in office cleaning, cleaning in 
schools, nursing homes, day care centres and at 
Copenhagen airport
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Methodological approaches

• Anthropological fieldwork
• Participant-observation
• Informal dialogue interview 
• Our position in the field
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Who have we spoken to?

• Primary focus on immigrants in the cleaning trade
• Danish colleagues
• Leaders at all management levels
• Human resource personnel
• Individuals and institutions involved in the 

development of the trade 




