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Several studies indicate a positive relation

* Productivity

 Exchange of knowledge

e Innovation

« Team effectiveness

e Reduction of labour turn over

 More efficient learning at primary schools
« Higher job saticfaction

o Better health

Adler & Kwon 2002, Flap & Volker 2001, Leana & Pil 2006, Kouvonen et al 2006, Gant et al 2002
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« Usually tied to job functions such as:
— Job demands
— decision latitude
— social support
— reward
— meaning
— predictability

e But general organisational characteristics are also
expected to predict job satisfaction and health

e Social capital is a construct which can tie these
characteristics together

ISoCa, 2007

Ry

F
$od [+]

W\NGse
+ &

N
4
i‘?gE lo‘)‘b



Odds ratio
poor health
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High social capital

B Male
[ ] Female

Low social capital

Kouvonen et al, BMC Public Health 2006
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Results from a Finnish study of 31,000 public employees

Relative risk of absenteism
(three or more days)

A

2 -
Male 157 Female
1,23
1,00 1,00
1 _
0 . . .
High Low High Low

Elovainio et al. Soc Sci Med 2005;61:2501-12
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A six years prospective study of 10,308 British white collar workers

Relative risk
for poor mental health

Women
1,55 Men 1,60

Proces justice

High Low High

Low

Ferrie et al. Occup Environ Med 2006; 63:443-450.
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Relative risk

A
1,73

15
1,24
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Proces justice

Recognition

Kivimaki et al. Psychol Med 2003;33:319-326.
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Collaborative
competence
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« Collaborative competence, a high level of trust, and a
high experience of justice are key dimensions of
organisational social capital

* Organisational social capital has a positive effect on
performance of the company and on health and well-
being of the employees

— provided a balance between bonding and bridging

ISoCa, 2007
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» Theoretical development of the concept of organisational
social capital

 Measurement methodology

» Differences between organisations

« Effects of organisational social capital

* Possibilities for influencing organisational social capital

* Relations between organisational social capital and
other characteristics of an organisation such as
ownership, technology, core activities, organisational
forms

ISoCa, 2007
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